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Two separate systems are in use in Turkish 
administrative jurisdictions: 

• In first-degree Courts
NATIONAL JUDICIARY INFORMATICS 
SYSTEM (UYAP)
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SYSTEM (UYAP)

• In the Council of State 
COUNCIL OF STATE INFORMATICS 
SYSTEM (DBS)



UYAP

NATIONAL JUDICIARY INFORMATICS SYSTEM



WHAT IS UYAP?
• The National Judiciary Informatics System (UYAP) is an IT system,

which is the e-justice component of the e-Government, developed
within the scope of e-Transformation process, which has built the
internal automation, including hardware and software, as well as the
information automation systems of central and district organisations,
associated and related institutions of the Ministry of Justice, and all civil
and administrative judiciary organs (e.g. Chief public prosecutors’
offices, courts, execution and bankruptcy offices, prisons and correction
facilities, forensics departments, and probation bureaus) and which has
provided the inter-institutional integration with public institutions and
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provided the inter-institutional integration with public institutions and
organisations.

• The IT Department was established in the Ministry of Justice in 1999.
The department started an automation project in 2000 and continued
working on other projects concerning courts upon completion of
commissioning of the central automation system in 2002. During this
period all judicial organs have been gradually integrated into the UYAP
system. As of today, UYAP incorporates almost all judicial organs in
Turkey and system allows online processing of all sorts of judicial and
administrative actions.



• To ensure:
judicial services are being rendered in the
shortest time, with lowest cost, and in an
easiest way.

OBJECTIVES OF UYAP
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easiest way.
• To ensure that justice is served in a:

transparent, effective, fast, reliable,
impartial, and controllable fashion.



To this end, first of all a central information system has bee n setup and all
central and district organisations of the Ministry of Justi ce have been
connected to all judicial institutions in Turkey in electro nic domain over a
nation-wide network.

Chief Public 
prosecutors’ 
Offices

Execution Offices

Civil and Penal 
Courts

Forensics 
Department

Prisons

COUNCIL 
OF STATE

District administrative, 
administrative and tax 
courts

COURT OF 
CASSATION



In the following phases, the information systems of externa l institutions with
which UYAP and judicial institutions have frequent exchang e of information have
been integrated into UYAP to allow the judicial institution s to have fast access to
information they need.

Directorate General of Vital 
Records and Citizenship 
Affairs PTT

Banks
-Online payment of 
legal charges, and  
expenses

Land registry and 
Cadastre
-Inquiry for title deed 
information

Department of Smuggling and 
Intelligence Operation and Information 
Activities
-Inquiry for  information on detention
-Inquiry for information on arrestment

Directorate General of 
Criminal Records and 
Judicial Statistics
-Inquiry for criminal records

Directorate General of Police 
Forces
-Inquiry for police records
- Online issuance/removal of  
garnishment  against vehicles

Affairs
-Turkish citizen ID, 
-Identity information, 
-Address, and 
-Particulars of death of a person 

PTT
- Online service of notices
- Inquiry for notices



• The UYAP system developed is compatible with the electronic signature
infrastructure. The information and documentation of judicial and
administrative institutions incorporated in UYAP are stored in electronic
domain in an accurate and consistent, inalterable, and secure manner and
unauthorized access to such information and documentation is not
permitted thanks to this infrastructure.

E-SIGNATURE
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UYAP has two sub-systems, namely the Citizen Informa tion System and 
Lawyers’ Information System. UYAP Citizen Portal and  Lawyer Portal are 
accessible with a link from the Ministry of Justice ’s website. Both portals 
are available in English as well.
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• CITIZEN PORTAL https://vatandas.uyap.gov.tr
In this portal, citizens are allowed to start a session with their
Turkish citizen ID to access to certain summary information (e.g.
trial dates, whether case file has been received from the Court of
Cassation back, etc.) regarding their cases being tried in a civil or
administrative judicial organs incorporated into UYAP system.

• LAWYER PORTAL https://avukat.uyap.gov.tr
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• LAWYER PORTAL https://avukat.uyap.gov.tr
In this portal, lawyers are allowed to review – based on
authorization granted to them – files of only those cases to which
they have been appointed, stored in UYAP system (for other case
files access may be granted only by concerned judge (s)), get a
copy of such files, add documents into case files stored in the
system upon authentication by means of e-signature, and pay legal
charges on-line. In addition, it is also possible that lawyers are able
to file a new case through the system though this functionality has
not been yet available.



The “UYAP SMS Information System” has been developed and
introduced to GSM phone users to enable all parties of a case o r
execution proceedings to have instant access to informatio n relevant to
their cases or proceedings, and be instantly notified of any change in the
progress of their litigation or proceedings.
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Information SMS
Sending a text message containing information on relevant case to GSM phone 
of a registered subscriber

13

AN ACTION PROCESSED 
THROUGH UYAP

“AUTOMATIC NOTIFICATION 
TO SUBSCRIBED PARTY OF 

judgement RENDERED IN 
CASE”

UYAP TRANSMITS RESULT 
OF INQUIRY TO RELEVANT 

GSM OPERATOR

GSM OPERATOR 
FORWARDING THE 

MESSAGE RECEIVED 
FROM UYAP TO 

CONCERNED 
SUBSCRIBER

E.G. A DECISION 
GIVEN BY THE 

ANKARA 5th

ADMINISTRATIVE 
COURT DISMISSING 
THE CASE IN CASE 
NUMBER 2007/856



SMS for Inquiry
A party to a case may inquiry information related with his/her case by sending 

a text message containing his/her Turkish citizen ID and docket no to UYAP 
system

GSM OPERATOR 
FORWARDS THE 

MESSAGE RECEIVED 
TO UYAP

UYAP RETRIEVES 
INFORMATION REQUESTED 

AND SENDS IT TO THE 
FORWARDING GSM 

OPERATOR

ENTER 15718855224 
2007/15 INSPECT�ON & 

SEND TO 4060
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GSM OPERATOR FORWARDS RESULT OF 
INQUIRY RECEIVED FROM UYAP TO 

INQUIRING SUBSCRIBER 

e.g: “As regards with case file no. 2007/15, an 
inspection has been decided to be conducted 

on 27.11.2007 at 08:30:00 AM” 



USING THE UYAP APPLICATIONS
In order to be able to use UYAP applications a user  must enter his/her 
username and password to start a session on UYAP PO RTAL 
homepage. An authenticated user may start using the  applications 
that she/he has the authority to use.



FILE DELIVERY window is used to file a new case.

- Particulars of plaintiff (claimant) are entered. (It is sufficient to enter only the Turkish 
citizen ID and rest of the identification information of the individual shall be retrieved online 
from MERNIS, the Information System of the Directorate General of Vital Records and 
Citizenship Affairs.)
- Legal charges and expenses are collected.
- The system shall automatically distribute the case  file.



Case filed automatically delivered by system shall be included in job list of 
court clerk. 
A user can access to particulars of actions to be t aken in relation with case 
file in column “Description” .



Court clerk scans into the system the petition for case and its attachments which are 
received online. She/he checks information on litig ation charges and make an entry in 
relevant list if required charges have not been pai d yet. Court clerk send the case file to 
the president of court so that president of court c onducts a preliminary review or 
causes a preliminary review conducted if all charge s are paid.



President of Court displays case file for which pre liminary review is to be 
conducted in a list. President may either conduct p reliminary review on 
his/her own or refer it to a judge.



President of court may send case files individually  or in a batch by using any 
type of referral available.



A case file referred by the president of court to a judge is rec eived in a
window called “Judge’s Repository”, which consists of 4 secti ons. All actions
to be taken by the judge are grouped into sections in this wind ow.



The judge selects a case file referred to him/her to review do cuments attached
to file and inserts the file in the “Agenda of Panel of Judges” in the Judge
Repository window to present the file to the Panel of Judges o f court.



When the judge selects the case file that she/he ha s already added to the “Agenda of Panel of Judges” 
and attempts to enter the judgement of Panel of Jud ges the “Smart Alert System” activates to perform 
necessary checks with respect to case to prevent a procedural mistake being made. 
For instance, a pop-up message stating “Are you sur e to enter a judgement without trying the case in 
question first?” displays if an attempt is made to enter a judgement for a case which has not been 
tried yet.



Judgement rendered by the panel of judges shall be selected from the list of rulings stored in 
system and recorded.
An automatic judgement number immediately available  in system shall be assigned to the 
judgement once it is recorded in system and record of deliberations of judges shall be automatically 
drawn up by system.



When a judgement is rendered for a case, the case file is then s ent to section
“judgements for which a statement of justification is to be w ritten” of Judge Repository.
In this section, the judgement Entry window opens when relev ant case file is selected
and judgement button is clicked. It is possible to enter the j udgement in an empty
template or in a sample template with relevant fields alread y completed prior to
judgement depending on type of case being tried.

Empty 
judgement 
Template

Sample
judgement 
Template



Court clerks shall carry out formalities for postin g notices related with a case file for 
which a judgement has been rendered by court and sy stem shall automatically prints 
out a Notification Envelope.



Any error made in UYAP system can be corrected only in correct ion window accessible
from the main menu for the Presidents of court (e.g. under Gen eral Actions/Delete-
Correct Erroneous Records). In this window, it is possible t o update the referral of a
case file and of judgement rendered in case as well as to delet e any document which
has been erroneously added to the case file in question.
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COUNCIL OF STATE’S INFORMATION SYSTEM
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• The Council of State is the first judiciary
institution in Turkey which started using
the data processing technologies.

• The “Council of State’s Information
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• The “Council of State’s Information
System”, developed to store judgements
of the Council of State in electronic
domain and to perform queries for
judgements, has been launched in 1984.



• In 1993, the computerized system was revised
to incorporate the judgement entry system and
typewriting of judgements ceased to be
performed.

• The general documentation system was
introduced in 1995.
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introduced in 1995.

• In 1999, an electronic archive system complete
with hardware and software was purchased to
transfer judgements archive into electronic
domain.



• The Internet infrastructure was setup in
the Library of Council of State in 2000.

• Again in the same period, all software was
reprogrammed and the Council of State’s
“Databank Judgements Access System”
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“Databank Judgements Access System”
was developed as applications running on
current system at the time were out-of-
date and not compatible with the new
system to be procured.



• The entire computer hardware and software were
replaced under a contract for procurement of goods
awarded in 2002 and the old system was discarded as of
the end of 2002.

• In 2005, online case file and judgement search system,
and library system application were commissioned and
put into service and related web pages were designed.

• The firewall hardware and software were replaced in
2006 and network attack prevention system replaced the
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2006 and network attack prevention system replaced the
attack detection system. System’s data storage capacity
was increased. In addition, RAMs of PCs were
upgraded.

• Works have been ongoing for software development and
transferring archives of the Council of State into
electronic domain.



• The system that I have tried to give brief history 
of which above, has become widely used in time 
and today members, advocates-general, and 
judges-rapporteur of the Council of State are 
able to do the following with PCs allocated to 
them: 
- Enter a judgement;
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- Enter a judgement;
- Access to judgements already entered;
- Search for literature and legislation in library of 
Council of State;
- Search for precedents recorded in Databank of 
Council of State; and
- Access to the Internet



• Administrative staff has been provided with
computers sufficient to carry out their respective
duties.

• All administrative and technical duties
concerning the implementation of DBS system
are carried out by the Classification and
Publications Bureau, a bureau which consists of
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Publications Bureau, a bureau which consists of
an advocate-general and three judges-
rapporteur and is directly reporting to the
Secretariat General of the Council of State, and
the IT Department, a unit of Classification and
Publications Bureau consisting of technical staff,
including computer and electronic engineers.



• At present, there is not any direct connection 
between Council of State’s network system and 
UYAP.

• The main reason of this is that the IT system of 
the Council of State was built in 1984 and fully 
replaced prior to introduction of UYAP system in 
2002. 
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2002. 
• Talks with the IT Department of Ministry of 

Justice have been ongoing and it would become 
possible to connect Council of State’s network 
system to UYAP once it is technically possible.



Council of State’s Information System

The system comprises the following sub-systems:
• General Documentation System
• Judgement Writing System
• Council of State’s Databank Judgement Access System
• Administrative Support Information Systems
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• Administrative Support Information Systems
– Personnel Information System
– Payroll Information System
– Health Unit Actions
– Moveable Property Control System
– Car Park
– Library Information System
– Electronic Archive System



• The system runs on a central database and concurrently
serves to all staff of the Council of State.

• System has a standard toolbar in data entry and printing
screens with the aim to enable system users to get the
same layout of menu elements in different Windows.

• The design and coding of many data fields such as
divisions, types of judgements, results of judgements,
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divisions, types of judgements, results of judgements,
phases, claims, institutions, and etc. are such that these
fields can be further definable to allow consistent
statistical output and fast retrieval of search results.

• The fields coded are displayed in a drop-down list which
is activated with a click of list button available in relevant
windows to enable system users to enter the correct
code.



GENERAL DOCUMENTATION SYSTEM

• Document Receipt Actions

• Statistics

• Queries
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• Queries

• Maintenance Actions



Document Receipt Actions

• Recording Document Received

• Referral to Division or Plenary Session

• Phases of Case
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• Phases of Case

• Processing Results and Taking a Judgement



Recording Document Received 
Screenshot

Field to process 
actions related 
with 
Appeal/Revision of 
Judgement

40



Division or Plenary Session 
Screenshot
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Phases of Case
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Processing Results and Taking a Judgement
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Statistics

• Monthly Statistical Actions
• Register Inventory Actions
• Parametric Reports
• Actions related with Turkish Statistical Institute
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• Actions related with Turkish Statistical Institute
(TurkStat)

• ...



Docket – Judgement Register
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Docket Register (Report Printout)
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Judgement Register (Report Printout)
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General Document Numbers
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Monthly Statistics by Judge
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Monthly Statistics by Judge
(Report Printout)
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Council of State Statistics

51



Council of State Statistics
(Report Printout)
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• Average Case Review Time

• By Year – Month - Day

• Only by Day



Queries

• Query by General Document No.

• Full Query by Docket Year and No.

• Query by Council of State Judgement Year and
No.
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No.

• Search for Plaintiff and Defendants by Name and
Surname

• Query by Institution Referring the File

• Judgement Query

• ...



Query by General Document No.
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Query by Docket Year and No.
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Query by Council of State Judgement 
Year and No.
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Search for Plaintiff and Defendants by 
Name and Surname
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Query by Institution Referring the File
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Judgement Query
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Result of Judgement Query
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Text of a Judgement Queried
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Maintenance Actions

• Delete a Document Record
• Change Docket No.
• Change Judgement No.
• Change Division
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• Change Division
• ...



JUDGEMENT WRITING SYSTEM

• Judgement Entry
• Query for Judgements by Words
• Judgement Maintenance Actions
• Judgement Query
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• Judgement Query
• System Management
• ...



Judgement Entry

64



65



Query for Judgements by Words

Search Time
(in second)

66



Result of Search for a Judgement by 
Given Words
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System Management

• This menu contains only those screens which are
accessible to data processing staff only in order to
ensure the correct and reliable use of the Judgement
Writing System

• Some of the screens under the system management
menu are as follows:
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menu are as follows:
– Parameters,
– Types of Judgements,
– History of Judgement,
– Judgement Statistics,
– Content Indexing,
– ...



Judgement History (Report Printout)
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COUNCIL OF STATE DATABANK 
JUDGEMENT ACCESS SYSTEM

• The Judgement Access System: is a system whereby any user can
access to the online database of judgements of the Council of State
which are defined as precedents. The information on precedents
retrievable from the system is up-to-date. As of today, the number of
precedents available online is about 25,000 and the number has been
continuously increasing.

• The database also includes summary of all judgements about
administrative jurisdiction given by the Constitutional Court and Court of
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administrative jurisdiction given by the Constitutional Court and Court of
Jurisdictional Conflict and information on Turkish Official Gazette
containing such judgements.

• Judgements selected and summarized by various divisions and plenary
sessions of the Council of State are categorized and coded by
advocates-general and judges-rapporteur designated for the
Classification and Publication Bureau in terms of subject matter,
applicable legislation, and principle and concept before transfer to the
database and then are transferred into the database by operators in the
IT Department.



• An entry of a judgement is made up of ID of judgement, summary of
judgement, and full text of judgement. ID of a judgement contains
information of the name of division entering judgement, year and
number of judgement, docket year, docket number, and date of
judgement. Any entry of a judgement always contains all of the above-
mentioned information. judgements are also linked to various themes
and applicable legislation depending on their contents.

• Topical indexes function as a dictionary to access a judgement. Topical
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• Topical indexes function as a dictionary to access a judgement. Topical
indexes are separately defined in the system and any judgement would
be linked to one or more of these indexes. Indexes have three
categories, namely subject, the procedure of proceedings, and concept.
The subject and procedure of proceedings categories have four sub-
categories. For instance, “tax matters” is recorded as a standalone
subject while entries related with “inheritance and transfer tax” are
located under “tax matter” subject. And, “tax basis” linked to this entry
and “agreement for the distribution of inheritance” indexed under the
keyword of tax basis are all stored in the system as a separate entry.



• The below figure summarizes the forgoing example:
Tax Matters

Inheritance and Transfer Tax

Tax Basis

Agreement for the Distribution of Inheritance
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Agreement for the Distribution of Inheritance

• It is possible to access to judgements from any of the above
indexes.

• Concepts have a single layer.
• Information available in the system concerning applicable legislation

includes arrangement no., act no, article number, and whether it is
abrogated or not. Each judgement can be linked to a topical index
as well as a particular legislation. A judgement may be linked to
more than one legislation.



Criteria for search for judgements in 
the Council of State Database 

– Docket No. search

– Judgement No. search
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– Query by Subject, Principle-Concept, Procedure of

Proceedings

– Query by Name or Article of Legislation

– Search by Word(s)



Docket No. Search
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Judgement No. Search
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Query by Subject, Principle-Concept, 
Procedure of Proceedings
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Query by Name or Article of Legislation
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Search by Word(s)
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Text of a Judgement
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LIBRARY

• Literature search

– By Title

– By Author

– By Subject

• Legislation
– Law
– Decree having the 

force of law 
– Decree
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– By Subject – Decree
– Regulation
– By-Law
– Circular
– Communiqué
– Adjudications



The Website of the Council of State
http://www.danistay.gov.tr
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Query for Case File
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Query in the Databank
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Search in Library
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